
 

 
Lower UCaaS Spending by Leveraging 
Digital Workplace Tools 

 
With shifts in communication culture and work styles, traditional telephony services are no 

longer a “one size fits all” for enterprises. As a result, technology leaders must redefine their 

UCaaS strategy to reduce application overlap and total cost of ownership while ensuring 

telephony remains accessible where needed. 

In this Gartner report, you’ll learn how to formulate a UCaaS strategy that will help solve 

these various business demands. 

 

 

 

 


