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How to use Al to scale personalized
customer service

Deliver smart, personalized support anytime, anywhere with this actionable guide to
providing excellent customer service with Al-first omnichannel solutions. Download this
handbook to lean how you can leverage Al to:

e Provide customers with prompt responses on channels of their choice.

o Ensure that your customers have access to a conversational experience, even with
automated responses.

o Effectively route queries to the right support agent.

o Empower agents to provide personalized support.



