
     

 

An 11-step guide to boost customer 
service with AI powered automation 

 
 

Customers expect fast, consistent support across channels. CX leaders, on the 

other hand, struggle with balancing agent workload and managing growing 

customer expectations. 

This step-by-step guide dives into how AI-powered automation helps you 

bridge the gaps in customer support. Lean how AI-powered automation can 

enable you to: 

• Dive personalized resolutions via automated self-service. 

• Raise agent efficiency with smarter ticket workflows and faster 

responses. 

• Optimize operations with AI-driven performance insights. 

 


