
The business impact of investing in experience. 
 

 

Even as the world becomes increasingly digital, customer experience remains a 

critical focus for any successful business model. 

And Forrester Consulting has the research to prove it. Adobe commissioned a 

2021 study to evaluate how customer experience-driven companies drive 

greater business impact, compared to those that are not focused on customer-

centric strategies. 

Read the full commissioned report, The Business Impact of Investing in 

Experience, to take a deep dive into customer experience-driven businesses 

and why they continue to thrive. 

Fill out the form to view the report. 


