
From Zero to Hero: The Path to CIAM Maturity 

 

 
Your Guide to the CIAM Journey 

In this eBook, we define and discuss four key phases on the path to customer 

identity and access management (CIAM) maturity and the pain points that 

companies encounter in each phase of the maturity curve. We propose 

solutions for each of these problems, providing a roadmap for the tools and 

processes you should adopt as your organization moves ahead. 

 

Wherever you are on your journey, we offer clear next steps to take on the 

road to continuous customer identity and access management. Let’s get to it. 

 


