
Moving the needle on digital forms maturity 

 

 

 

Digital Enrollment and signatures maturity model. Digital forms are an increasingly critical part of 
the customer experience. Customers want the ability to access forms through self-serve 
applications, fill, sign, and return them on any device, and receive instantaneous responses. 
Incrementally maturing your digital form capabilities can help you meet their expectations—and 
gain significant increases in efficiency that will drive costs down and ROI up. 


