
Experience Essentials: Commerce 
 

 

To meet consumer expectations and succeed in today’s competitive landscape, 
businesses must learn to create meaningful experiences that differentiate them 
from the competition. To help you rise to the occasion, we’ve compiled four 
imperatives for creating successful experience-driven commerce: 

• Unified experiences 
• Intelligence commerce 
• Business agility 
• Enterprise at scale 

Discover the true value of these four imperatives and how boosting the digital 
maturity of your business will give you the flexibility you need to deliver 
consistent cross-channel customer experiences. 


