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BEYOND BANKING

Modernize financial services with open APIs

MODERN BANKING = MODERN SYSTEMS
To contmuously mmprove customer experniences,
banks must break down monolthic, institutionalized
processes and policies to create a culture that
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In the “Beyond Banking Through Open APIs” study, IDC examines how open
application programming interfaces (APIs) can help financial institutions meet
the challenges posed by digital transformation. With open APls, banks can
increase customer access, modernize costly and rigid legacy infrastructures, and
address burdensome regulatory requirements.



