CX Bible: Under the skin of CX — and
how outsourcing helps

ubiquity

The CX Bible

Parables on turning customer experience
problems into growth for challenger brands

Successful brands get where they are by sharing key operations with the right
partners to focus on growth. And when it comes to CX, you can’t share it with
just anybody.

You need an experienced partner who knows the gnarly realities of delivering
meaningful customer experiences that keep customers coming back—and
fuel long-term business growth.

Our CX Bible bears all—discover:

CX case studies that have turned businesses around
Real client experiences and KPIs transformed

The lesser-known, uncomfy realities of CX laid bare
Insights and recommendations from our leading experts



